
 
 

 

   REFUND/CANCELLATION POLICY 

TransCredit 

 
1309 St Johns Bluff Road North Ste 103 
Jacksonville, FL 32225 
Toll Free: (800) 215-8448 
Phone: (904) 725-2239 
Fax: (904) 725-1941 

 

All purchases of credit reports are considered a final sale with no refund available. 

Customers purchasing Annual programs will receive notice of automatic renewal 60 days prior to the 
renewal date. Customer must cancel in writing 30 days before renewal. 


